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Abstract

Indian Post Office Savings Bank being the largest savings institutions
in the country play a vital role in moblising savings especially in the rural part
of the country and offer numerous benefits to the investors. Post office small
saving schemes once hailed as people’s movement are losing sheen for the
rural household. In this paper an attempt has been made to analyse the
investor’s behaviour towards post office saving schemes. On the basis of
responses of 140 respondents from three districts in Himachal Pradesh
study observed that mostly salaried class of society is inclined towards post
office schemes due to safe and secure return guaranteed by the government
and tax incentives. Recurring Deposits, Post Office Saving Bank & Post
Office Monthly Income Schemes are the main instruments for investment.
Friends and relatives are the main source of information for investment.
Declining interest rates, inadequate promotion, lack of value added
facilities, poor hospitality, slow pace of automation etc. are the main the
reasons for the decline in net collections of post office small saving scheme.

I. Introduction

SAVING IS AN essential aspect of human being that helps in
accumulating funds for stress free life regarding financial health. Financial
institutions like banks, insurance companies, mutual funds, post office
savings banks, companies etc. provides different types of financial
instruments to an individual to park his savings as per his requirements.
Indian Post Office Savings Bank being the largest savings institutions in the
country play a vital role in moblising savings especially in the rural part of
the country and offer numerous benefits to the investors.

In India, the institutional framework for saving was started in 1834
when the first saving bank was set up in Calcutta. But it takes momentum
only after the enactment of the Government Saving Bank Act in 1873 and
Post Office Saving Bank of India in 1882. In 1886 government merged the
Government District Saving Banks with Post Office Saving Bank (POSB).

® Assistant Professor, Central University of Himachal Pradesh, School of Business
and Management Studies, The Department of Accounting and Finance, Shahpur,
District Kangra, Himachal Pradesh 176206, INDIA

Submitted September 2016 ; Accepted April 2017



Singh, Investor's Perception towards Post Office Small Saving Schemes.... 605

References
Aggarwal, R, (2012), "Identifying Factors influencing preference towards
Post Office Saving Schemes",. IRACST-International Journal of Research in
Management & Technology (IIRMT), pp. 550-559

Basu, Debashish, (1992), "The Scam- A Partisan Probe", Business Today, July
22-August 6, 1992.

Bhattacharyya, B. N. (1991), "Evaluation of customer service in banking
industry", Decision, Vol. 18, No. 1, pp. 55.

Chaubey, D. S. and P Dimri Rajat, (2009), "Investment Pattern: A
Psychographic Study of Investors of Garhwal Region of Uttrakhand", RVM Journal
of Management Research, Vol. 1, pp. 36-49.

GO, (2011), "Committee Report 2011", Ministry of Finance, Governmet of
India

Ganapathi, R., (2010), "Investor’s attitude towards post office deposits
schemes", BVIMR Management Edge, Vol.3, no.2, pp 26-45.

Gavini, A. L., and P. Athma, (1999), "Small savings schemes of post office need
to be known more", Southern Economics, Vol. 37, No. 20, February 151999, pp 13-14.

Gopalakrishanan, A., (2003), "Micro Finance Route to Poverty Alleviation",
Indian Management, Vol. 42, Issue No. V, May, p.68

India Post (2016), " Post Office Saving Schemes", Post Office of India, Department
of Post; Government of India

Narasimham, M., (1991), "Report of the Committee on the Financial System",
Reserve Bank of India, Department of Banking Operations and Development.

Jacob, P., (2009), "Post Office savings and its relevance in rural areas- A study
on the impetus for Rural Investment with reference to Kumbalangi in Cochin",
VIDWAT, the Indian Journal of Management, Vol. 2.

Jain, D. and R. Kothari, (2012), "Investors” attitude towards Post Office
Deposits Schemes-Empirical Study in Udaipur district, Rajasthan", International
Journal of Marketing and Technology, Vol. 2, No. 7, pp. 255.

Jayaraman, R., (1976), "A study of small savings schemes in North Arcot District-
1976-86", Unpublished Ph.D. Doctoral Thesis, Madras University, Tamil Nadu,
India.

Joshi, Sandeep, (2007). "Collections under postal small savings scheme
affected", The Hindu, August 17, pp.3

Karthikeyan, B. (2001), " Small Investors” Perception on Post Office Small Savings
Schemes", 2007, Ph.D. Doctoral Thesis, Madras University, Tamil Nadu, India.

Khanna, Ruchika M.,(2007), "Punjab, Haryana concerned over less
collections", The Tribune, February 2, 2007, pp.2

Kumar, K., C. Banu and L. Nayagam, (2008), "Financial product preferences
of Tiruchirapalli investors using analytical hierarchy process and fuzzy multi
criteria decision making", Investment Management and Financial Innovations, Vol.
5, No. 1, pp. 66-73.

© Indian Institute of Finance



606 Finance India

Mahamuni, P. N., S.K. Apte, and A.G. Jumle, (2011), "A study on personal
financial planning for IT sector investor in Pune", International Journal of
Management, IT and Engineering, Vol. 1, No. 5, pp. 74-89.

Mark, J. S., (2001), "Postal savings and the provision of financial services.
Policy issues and Asian experiences in the issue of postal infrastructure for savings
mobilization", Department of Economic and Social Affairs discussion paper no.22.

Mathivannan, S and M. Selvekumar, (2011),." Saving and Investment Pattern
of School Teachers - A study with reference to Sivakasi Taluk, Tamilnadu,"
Indian Journal of Finance, Vol 5, No. 4, April 2011.

Mishra R. and H. Damodaran, (2004), "Post office is savers best bet" ,Business
line, August 25, p. 44.

Mukhi, M. D., (1989), "NSCs: A saving grace", Business World, pp. 107-120.

Nagarajan, H.K., D.V. Sethi, K.C. Pradhan, S. Mukherjee, S.K. Singh, D.V.
Sethi and J.P. Singh, (2011), "How Households Save and Invest: Evidence from NCAER
Household Survey", National Council of Applied Economic Research, Main Report,
Sponsored by Securities and Exchange Board of India, July.

Palacios R. and S. Yvonne, (2001), “India - The challenge of Old Age Income
security” Report no. 23034 - IN, April 5, 2001, World Bank Documents.

Ramakrishnan T., (2007), "Small savings schemes lose sheen", The Hindu,
March 06 p.5

Rein, M., (1970), "Problems in the Definition and Measurement of Poverty",
The Concept of Poverty, pp. 46-63.

Saranya, M. B., (2015), "A study on investor’s behaviour towards post office savings
schemes with special reference to Coimbatore city", Ph.D. Doctoral thesis Bharathiar
University, Coimbatore.

Shivkumar, C., (2007), " States looking beyond small savings for funds,"
Business Line, August 11,2007, pp.6.

Singh, P., (2002), "Investment Management”, Security analysis and Portfolio
Management", Himalaya Publishing House, Delhi.

Srinivasan, K. S. and S.D. Lakshmi, (2006), "Post Office Savings Schemes-An
Impetus for Rural Investment", Indian Journal of Marketing, Vol. 36, No. 1.

Srivats, K.R., (2007),"Small savings go out of favour on low rates", Business
Line, May 3", pp. 3.

Tamilkodi, A. P., (1983), "Small Savings Schemes in Tamil Nadu: A Trend Study
(1970-80)’, Ph.D. Doctoral thesis, University of Madras, Tamil Nadu.

Tibune Bureau, (2007), "City exceeds target in small savings" , The Tribune,
July 152007, p.8.

Thilakam, C., (2012), "Financial literacy among rural masses in India", In The
2012 International Conference on Business and Management, Vol. 67, September
2012.

Umakanth, S. and S. Sharma, (2014), "Analytical Review on Return Potential
of Postal Savings Schemes : With particular reference to Bangalore city", Indian
Journal of Applied Research, Vol.4, No.6, June 2014, pp. 313-315.

© Indian Institute of Finance



