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I. Introduction
KNOWLEDGE MANAGEMENT IS a systematic approach of creating,

sharing and using the right knowledge for an organization. Knowledge
management is a topic of current interest today in both the industry and
research world. The main aim of knowledge management in organizations
is to enhance their efficiency and capture the knowledge present in their
capacity. This is to ensure and understand the presence of knowledge and
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Abstract
The study observes the Knowledge Management (KM) practices

in biotechnology industries in Andhra Pradesh. The findings help
understand importance of knowledge sharing and retention, execution
and effectiveness of KM practices and measure employee satisfaction
levels with KM practices. The different biotechnology businesses in
Andhra Pradesh are considered as a group in the research design. A
sample of 400 questionnaire responses was obtained from the
employees at selected five biotechnology firms. The findings suggest
a positive relationship between the association of ‘exit interviews’,
‘rotational assignments’, ‘retiree programs’ and ‘mentoring’ with
effective KM methods. The findings also suggest an opinion that the
‘HR department’, ‘KM unit’, ‘IT department’ and ‘Document centre’
are responsible for KM. Similarly selected associations between other
variables were also investigated and interpreted in the study.
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establishment of a knowledge management unit.  Hence, a development of
an efficient knowledge management team and knowledge management unit
with the dedication and support of the higher-level management of the
Biotechnology industry in Andhra Pradesh can help in the development of
the Biotechnology sector.

References
Agarwal J.D. and Aman Agarwal, (2012), "Literature in Finance - Vol. V :

Management", IIF Publication, Delhi, India.

Arun Kumar, A., (2012), "Knowledge Management : A Conceptual
Understanding", International Journal of Research in Commerce IT &Management,
Vol. 2, No. 8, pp. 135–142.

Kaiser, H. F. (1974), "An index of factorial simplicity", Psychometrika, Vol. 39,
No. 1, pp. 31–36.

Lin, H.-F., (2007), "Knowledge sharing and firm innovation capability: an
empirical study", International Journal of Manpower, Vol. 28.

Nonaka, I., (1991), "The Knowledge Creating Company", Harvard Business
Review, Vol. 69, No. 6, pp. 96–104.

Nonaka, T., (1995), "The Knowledge-Creating Companies: How Japanese Companies
Create the Dynamics of Innovation" ,Oxford University Press, New York, USA.

Pallant, J., (2013), "SPSS survival manual: a step by step guide to data analysis
using IBM SPSS", SSRN Network.

Tea Moon, K., (2015), "The effects of organizational justice on the knowledge
sharing and utilization in hotel firms", Journal of Tourism Research, Vol. 40, No. 4,
pp. 1–59.



362 Finance India

Indian Institute of Finance

BEST DOCTORAL THESIS AWARD

IIF has introduced a Best Doctoral Thesis
Award to be given annually in area of Finance
& Accounting. The thesis to qualify for
consideration should have been completed from
a University after June 18, 1987.

The Award would comprise of a cash prize, a
commendation citation and complimentary
copies of FINANCE INDIA for one year and
an opportunity of possible publication by IIF.

The panel of jury would constitute of eminent
experts of the rank of University Professor (at
least one of them would be outside the IIF).

All candidates sending two copies of their thesis
under the AWARD SCHEME will be paid a
sum of ` 1000 towards the cost of incidentals,
such as postage, packing and preparation of
the copy. However the copy of the thesis
received for consideration under the Award
Scheme will not be returned back.

All the thesis completed after June 1987 should
be sent to the Administrative Officer of the
Indian Institute of Finance by registered post
or by hand.

Professor Aman Agarwal
Director & Professor of Finance
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