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Abstract

The GFD has served as the authoritative source of information on
global access to financial services (FS). It provides almost 300 indicators
such as saving, credit, account ownership, borrowings, money banking
etc. The latest GFD was published in 2021. The reason for this research
is to analyze the degree of financial inclusion (FI) across different segment
factors as revealed in the GFD in various years, viz. 2011, 2014, 2017,
and 2021. Descriptive and Anova have been used to analyse the data.
According to the findings, there are no appreciable differences among
the financial institution's account holders across various demographics.
However, a significant difference is observed in Mobile bank account
holders in the years 2011, 2014, 2017, and 2021 for different
demographics which shows that the world is shifting towards digital
financial inclusion (DFI).
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I. Introduction
FI IS THE most common way of guaranteeing that all individuals
approach fundamental FS through taking part in the formal financial
framework (Ozili, 2018). FI upgrade account proprietorship and credit access
for people, permitting them to burn through cash for utilization, medical
care for their love ones, education, and investment funds (Allen, Demirguc-
kunt, Klapper and Peria, 2016). Numerous factors, such as high transaction
costs for financial intermediation and willful financial rejection (Ozili, 2018),
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young adults, older adults, primary education, secondary education, income
poorest, and income richest in 2011, 2014, 2017, and 2021, whereas a
significant difference is observed in Mobile bank account holders in 2011,
2014, 2017, and 2021 for males, females, young adults, older adults, primary
education, secondary education, income poorest, and income richest. Thus,
the results demonstrate that from 2011 to 2021, there is a rise in access to and
use of digitalized FS. These discoveries infer that financial institutions ought
to focus on expanding their digital services to satisfy the developing need for
portable banking among different segment gatherings and that states ought
to investigate moves toward advance FI through digital channels. This
suggests that financial institutions ought to focus on fostering their portable
financial services to contact a more extensive crowd and satisfy the
developing demand for digitalized financial services. Likewise, the extra
review may be embraced to investigate the causes behind the reported
contrasts in portable ledger holders across other segment classifications.
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