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Abstract

Robotic Process Automation (RPA) is an innovative technology
that uses automated bots to automate rule-based business processes
and activities. Several firms utilize RPA to enhance employee experience,
enhance process documentation, reduce mistake rates, more precisely
assess process performance, and provide better reports.It ensures that
technological capabilities are just one aspect of the RPA implementation
project. This paper investigates evolving trends around bot deployment
in the area of Accounting, Cost, error reduction, improved performance,
and customer service. We compile and analyse data gathered from
companies adopted RPA for process accuracy and benefits of for
organisational success as outcomes. The data from the 1020 respondents
working in the Indian corporate sector was gathered with questionnaire
in google docs' form. The results revealed that new technology RPA
resulted in organisational success.
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L. Introduction

WITH THE ASSISTANCE of ICT technologies processes related to
purchasing or selling products or providing services have completely changed
(Parsons, 1983). Robotic Process Automation (RPA) is defined as "a pre-
configured software instance that uses business rules and predefined activity
choreography to complete the autonomous execution of a combination of
processes, activities, transactions, and tasks in one or more unrelated software
systems." (IEEE CAG 2017) These pre-configured software instances are
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Annexure
Data Reliability statistics (Cronbach's Alpha)

Case Processing Summary

N %

Cases Valid 1020 100.0
Excluded a 0 0.0

Total 1020 100.0

a. List wise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
0.863 48

Source : Self Computed
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