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Abstract
Payment cards have surpassed cash as the preferred means of

payment across a wide range of industries, from ordinary consumer
purchases to corporate and government transactions. Payment
cards are seen to be a more safe and trustworthy choice than cash.
This study looks at the trends in credit and debit cards issued by
Indian banks, analysing the total volumes and values linked with
these cards. The research attempts to obtain insights into the growing
payment card environment by studying criteria such as trend
growth, total credit and debit card issuance, transactions value
and volume, and cumulative spending of amount by cardholders
from all banks. Furthermore, the study applies the Compound
Annual Growth Rate (CAGR) approach to measure debit and credit
card trends, giving insight into concerns connected to card usages
at point of sale (POS) in India.

Trends of Credit Card and Debit Card
Transactions at POS in India

JEL Code : G21, G28, G21, C87, D40
Keywords : Payment; Digital; Credit Card; Debit Card; CAGR; POS; India

Submitted November 2023; Accepted June 2024

1 The Thesis was submitted to Osmania University, in 2022, for the award of Ph.D.
Degree, awarded in 2023, under the supervision of Prof. Dr. B. Raja Rathnam, Professor,
Osmania University, University College of Commerce and Business Management, The
Department of Commerce,  Hyderabad, Telangana, 500007, INDIA.

* Assistant Professor in Commerce, Loyola Academy (Degree & PG College), Old
Alwal, Secunderabad, Telangana 500010, INDIA.

I. Introduction
IN RECENT YEARS, the landscape of financial transactions in India

has changed dramatically, with a noticeable trend towards the widespread
usage of credit and debit cards at Point of Sale (POS) terminals (Shabgard,
and Asensio, 2023). Payment cards, including credit and debit cards, have
proliferated as a feature of India's digital financial environment (Felt, Hayashi,
Stavins, and Welte, 2023). Understanding the detailed patterns at POS
terminals is becoming increasingly important as technology continues to
reshape the parameters of regular transactions (Tavares de Castro, Schmitz,
and de Abreu Azevedo, 2023). Credit cards, which provide users with a line
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development and acceptance of card-based transactions in the country.
according to the Erik Roos Lindgreen (2018), and Memdani (2020) analysed
the total amount of debit card and credit card transactions and found out
that transactions leads to greater preference of POS. Astuty (2023), and
Saravanan, and Alamelu (2022) argued that the debit card and credit card
payment system offers the financial services at a relatively lower cost. This
leads to usagebility for cardholders, which motivates them to use debit cards
for all their financial needs.
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